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  FORM:	
  	
  ACCESSIBLE	
  CUSTOMER	
  SERVICE	
  
	
  	
  	
  
	
  
The	
  Smithville	
  Medical	
  Centre	
  Family	
  Health	
  Team	
  is	
  committed	
  to	
  providing	
  excellent	
  and	
  
accessible	
  patient	
  care.	
  	
  We	
  welcome	
  your	
  feedback	
  to	
  the	
  accessibility	
  of	
  our	
  services	
  to	
  
patients	
  with	
  disabilities.	
  
	
  
Please	
  specify	
  the	
  nature	
  of	
  your	
  feedback:	
  
	
  

� I have a question  
� I am having a problem 
� I have a comment 
 
 
 

Question/Problem/Comment:	
  

	
  
What	
  can	
  we	
  do	
  to	
  improve	
  the	
  accessibility	
  of	
  our	
  service	
  for	
  our	
  patients	
  with	
  disabilities?	
  
	
  
	
  

	
  

	
  

	
  


